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4 Outline * Inclusiveness
* Interactions through video
conferencing platform
* Interactions through learning
management system
e Students’ voices
* Future direction




Can we include every student engaging in the class?
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Opportunity for inclusiveness

Regular classroom
* Questions to students

* Hands up

Video conferencing platform
* Balance between extravert and
introvert
e Chat
* Breakout room

* Allow anonymous participation
* Polling
* Making posts to chat

£ uow




students like the breakout

rooms

students have become more responsive than
face-to-face mode

Pleasant surprise R during

felt more free to respond

the questions I raised in class.
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Engagement in video conferencing platform

Student with content
Student with teacher

Student with student
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1. Voluntary response

Showing hands

Posting chat box

making posting to T only

signed response

mber generator



1. Breakout room for discussion [ZOOM]
2.  Student as presenter in the main room

e Presenting after group discussion

e Presenting in groups for group
project [student with video]

Assigning student to lead
discussion




Engagement through activities in LMS




Asynchronous activity after class

All faculties sihowed an increased in quizzes,
diseussienitoplics and assignments activity in LIMSiin
semester’ B 2019/2020 than previous year.
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Weekly activity in Canvas Analytics
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Canvas analytics

Student participation in Canvas in three peak
periods in 2018-19 & 2019-20
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Activity: assignment, discussion, quizzes and conference in 2018-19 & 2019-20

Activity by Category
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From access to being engaged in online

lectures and tutorials, we observe:




Student preference

Hong Kong students [61.3%]

Mainland students [72.4%]

1-hour online



https://techboomers.com/sites-like-lynda
https://creativecommons.org/licenses/by-nc/3.0/
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https://creativecommons.org/licenses/by-nc/3.0/

37.33%

Student satisfaction [n=219]

.

Student satisfaction (Hong Kong)

M very dissatisfied
M not satisfied
no strong opinion
satisfied

M very satisfied



38.27%

Student satisfaction [17=238]

9.47%

3.29%

11.52%

35.39%

Student satisfaction (Mainland students)

m very dissatisfied
not satisfied
no strong opinion
satisfied

very satisfied
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Student survey on ways for improvement

Hong Kong [1=50 replies]
Mainland [72=23 replies]
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Students’ voice for improvement




Blended learning
for our students

Credit: https://edition.cnn.com/2012/04/24/us/texting-teens-learn-to-talk-face-to-face/index.html
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Nurturing our students for future workforce
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JPMorgan bankers will be

Twitter will let.some employees

I JPMorgan bankers I Twitter employees
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I ...allow employees to work from I ... for managers to approve permanent

home freely for less than 50 percent remote work

of their working week
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COVID-19 Changes Expected to Be Permanent

(% of respondents)

Q. Which of these areas will likely be permanently changed as a result of the COVID-19 pandemic?

Business models

Supply chains

Customer engagement model
Work-from-home/work-at-home policies
Operating models

Use of data/analytics/Al/ML

Business continuity/disaster recovery

n =67 Source

IDC’s COVID

Source: https://www.salesforce.org/wp-content/uploads/2020/08/Salesforce-IDC-Report.pdf

E8a] UOW | rrcen

COLLEGE ’:“"

® HONG KONG ot
SRARASR

19 Impact on IT Spending Survey, May 2020
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It is paramount to prepare our students to becoming future-

proof graduate with life-long self-directed learning skill for

sustainable employability.
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